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HAVE YOU EVER 
GOT LOST WHILST 
WAYFINDING?
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questions taken from research of Colette Jeffrey,
called Way losing research: Lost experiences
link here
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https://forms.office.com/Pages/ResponsePage.aspx?id=VeArfoqCI0W15bd62ZOXhaqJWgq8POtHkOYe0vTG_pRUN1hRUjQyNU9YRktXNlJXUldXU1pUQTJIOS4u&wdLOR=c684DAC00-0B4D-FF4A-BA46-04DC681246B1


WHERE
DID YOU GET 
LOST? 
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WHY
DID YOU GET 
LOST?
DID SOMETHING 
OR SOMEONE 
CAUSE YOU TO 
LOSE YOUR WAY?
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WHAT
DID YOU USE 
OR DO TO FIND 
YOUR WAY 
AFTER WAY 
LOSING?
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HOW DID 
GETTING LOST 
MAKE YOU FEEL?
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THE DIFFERENCE
BETWEEN SIGNAGE 
AND WAYFINDING
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THE DIFFERENCE BETWEEN SIGNAGE AND WAYFINDING

signage
wayfinding

although closely 
related, signage 
and wayfinding are 
distinct things
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signage

the physical markers 
encompassing visual 
communication to help 
visitors and staff navigate 
a physical space. 
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wayfinding

the complete holistic 
system designed to 
navigate a physical space

photo: studiomda.be
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WHAT IS
WAYFINDING? 
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“information systems that 
guide people through a 
physical environment and 
enhance their understanding 
and experience of the space.”

the Society for Experiential 
Graphic Design (SEGD)

photo: studiomda.be
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wayfinding encompasses all 
the ways in which people 
orient themselves in space: 

- knowing where you are 

- where to go

- choosing the best route to 
your destination

- recognizing it upon arrival

- and being able to find your 
way back
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a good wayfinding solution 
is crucial for cultural spaces, 
regardless of scale or complexity

it collaborates with the 
experience and the comfort 
during the visits

creativity is essential in the 
strategy to interpret the 
needs of each environment, 
considering context, budget 
and timming

photo: studiomda.be
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WAYFINDING
PRINCIPLES 
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visibility

the wayfinding path needs to 
be plainly visible and easy to 
spot from a distance 

good wayfinding typically 
works with the environment 
and not against it, providing 
guidance in an integrated and 
subtle way

1
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decision points

in wayfinding, an intersection 
or crossroad is typically 
described as a decision point

this is where a choice must be 
made and users have to decide 
whether to go down one path 
or another

a good strategy provides 
appropriate information for 
each option, so that the user 
can make an motivated decision 
when they reach a crossroad

photo: US Health Department
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limited user navigation

while there are situations 
where having a choice is good, 
this often is not the case with 
wayfinding

limiting users’ navigational 
options means presenting 
fewer paths to them so that 
their route is more tightly 
controlled

less choice makes it more likely 
that users will get where they 
need to be more quickly, as 
they will less likely end up side 
tracked or lost along the route
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intuitive design

allowing users to intuitively 
navigate a space is usually more 
effective than an artificially 
constructed route

all the elements mentioned 
before should be employed in 
a highly intuitive manner, even 
when using signage, colours, 
symbols and mapping that 
may not naturally occur in the 
environment

intuitive design allows users 
to understand their space 
more quickly, and can make 
their directional sense much 
stronger in the long term 
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consistency

the pathway should always be 
consistent

this can be accomplished in 
many different ways, including a 
graphic and/or colour scheme, 
lighting or signage, but the end 
goal is that the path should be 
easily recognized even from a 
distance

consistency creates a sense 
of comfort and familiarity 
for users making it easier 
and less stressful for them to 
navigate the path laid out 
for them by the overarching 
wayfinding strategy

photo: US Health Department
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CONTEXT 
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ARCHITECTURE photo: archdaily.com
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HISTORY

photo: dw.com
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BRAND

photo: designworkplan.com

photo: eatthis.com

photo: ichef.bbci.co.uk
photo: i.pinimg.com



CONTEXT HAVE YOU EVER GOT LOST?   |  APRIL 2023

BUDGET
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TIM
ING
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RESTRICTIONS
1
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AUDIENCE
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TRANSPORT
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HEALTH
CARE

1
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CULTURAL INSTITUTIONS
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SHOPPING
CENTERS
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EVENTS
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PARKS
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POLITICS
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SCHOOLS
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behaviour

state of mind or health, 
feelings, experience, culture

wayfinding is a people-centric 
science; therefore, its design 
process starts with observing 
users’ behaviour

the users’ relationship with the 
site and how they move around 
is the most important input 
when designing a wayfinding 
system for an existing site

1



EFFECTIVENESS 
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WHAT ARE 
BAD OR GOOD
WAYFINDING
SYSTEMS?
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BAD :(
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CONTRADICTION
2

EFFECTIVENESS 
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OVERLOAD

2

EFFECTIVENESS 
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DECORATION
2

EFFECTIVENESS 
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CONFUSION

EFFECTIVENESS 
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CONFUSION

EFFECTIVENESS 
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EFFECTIVENESS 
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CLARITY

2

EFFECTIVENESS 
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HIERARCHY
2

EFFECTIVENESS 
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IM
PACT
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EFFECTIVENESS 
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SIMPLICITY

EFFECTIVENESS 
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EFFECTIVENESS 
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CREATIVITY
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FUNCTIONALITY
EFFECTIVENESS 
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PRESENCE

2

EFFECTIVENESS 

photo: pentagram.com

photo: ndga.files.wordpress.com



STRATEGY
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unique to each project

the first step to successfully 
developing an effective 
wayfinding system is to 
organise a wayfinding 
strategy

EFFECTIVENESS 

PLANNING > STRATEGY 

2
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- sets out the policies and 
decisions about the key 
issues which affect how 
people find their way around 
the building or site

- promotes comfort during 
the visit, keeps people 
circulating independently, 
with confidence

PLANNING > STRATEGY 

GOOD EXPERIENCE AND 
WELLBEING 

EFFECTIVENESS 

2
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the strategic plan  

- is the understanding of the 
visual and physical clues that 
help pull people through a 
space without the need for 
intensive signage 

- helps people make correct 
decisions about where to go 
and where they are

 

it confirms that they’re on 
the right path

helps them choose a route 
to take at an intersection

or tell them to stop to 
identify where they are 
before continuing
 

MAKES THE VISIT 
COMFORTABLE 

2

EFFECTIVENESS 
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CONSISTENCY
+

COHERENCE
+

CONTINUITY
=

 A UNIQUE SYSTEM 

TRUST

 > 

EFFECTIVENESS 

2



WAYFINDING HAVE YOU EVER GOT LOST?   |  APRIL 2023

1

photo: US Health Department

TOO MANY STEPS!

YOU WILL LIKELY BECOME LOST
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INFORMATION SHOULD
BE PROVIDED LITTLE BY
LITTLE, LEADING THE
USER TO THEIR
DESTINATION
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information should be 
provided little by little, 
leading the user to their 
destination
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progressive disclosure

reduce visual confusion 
by providing information 
in digestible parts

EFFECTIVENESS 
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SPACES WITHOUT A
WAYFINDING STRATEGY
CAN CONTRIBUTE TO A
NEGATIVE USER
EXPERIENCE
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spaces without a 
wayfinding strategy can 
contribute to a negative 
user experience

EFFECTIVENESS 

2



TOO MUCH INFORMATION
OR LACK OF STRATEGY:
CONFLICTING OR
CONFUSING
INFORMATION
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too much information 
or lack of strategy: 
conflicting or confusing 
information

EFFECTIVENESS 

2



USERS FRUSTRATED BY THE BAD EXPERIENCE
THEY HAD

USERS FRUSTRATED BY THE BAD EXPERIENCE
THEY HAD.
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USERS FRUSTRATED BY THE BAD EXPERIENCE

THEY HAD

2



WAYFINDING

ENSURES THAT PEOPLE
WILL REACH THEIR
DESTINATION

WAYFINDING

ENSURES THAT PEOPLE
WILL REACH THEIR
DESTINATION
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wayfinding

ensures that people will 
reach their destination

2



WAYFINDING

HELPS INDIVIDUALS
FORM AND EXECUTE
AN ACTION PLAN

WAYFINDING

HELPS INDIVIDUALS
FORM AND EXECUTE
AN ACTION PLAN
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wayfinding

helps individuals form and 
execute an action plan

2



WAYFINDING

FOSTERS
INDEPENDENCE WHEN
TRAVELING

WAYFINDING

FOSTERS
INDEPENDENCE WHEN
TRAVELING
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wayfinding

fosters independence 
when traveling

2



WAYFINDING

ORGANIZES THE FLOW
OF PEOPLE

WAYFINDING

ORGANIZES THE FLOW
OF PEOPLE
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wayfinding

organizes the flow 
of people

2



WAYFINDING

PROMOTES A
COMFORTABLE
ATMOSPHERE

WAYFINDING

PROMOTES A
COMFORTABLE
ATMOSPHERE
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wayfinding

promotes a comfortable 
atmosphere

2



WAYFINDING

MAKES THE
ENVIRONMENT
READABLE.

WAYFINDING

MAKES THE
ENVIRONMENT
READABLE.
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wayfinding

makes the environment 
readable

2
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the strategic approach 
reduces frustration, 
stress, and the 
unpleasant sensation 
of being lost

EFFECTIVENESS 

photo: greatergood.berkeley.edu
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WAYFINDING + ARCHITECTURE

WAYFINDING
+
ARCHITECTURE
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ARCHITECTURE
DETERMINES HOW A
VISITOR INTERACTS
WITH AN ENVIRONMENT
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architecture 
determines how a 
visitor interacts with 
an environment

2



IT CAN CLARIFY
ROUTES AND
CONNECTIONS BETWEEN
SPACES
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it can clarify routes 
and connections 
between spaces
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REVEAL POINTS OF
ENTRY
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reveal points of entry

2



OFFER A CLEAR VIEW
OF DECISION MAKING
POINTS

HAVE YOU EVER GOT LOST?   |  APRIL 2023

offer a clear view of 
decision making points

EFFECTIVENESS 
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REDUCE TRAVEL
BETWEEN SPACES
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reduce travel 
between spaces

2



OFFER CLEAR AND
INVITING PATHS
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offer clear and 
inviting paths

EFFECTIVENESS 

2



REVEAL THE LOCATIONS
OF STAIRS AND
ELEVATORS
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reveal the locations of 
stairs and elevators

2



CREATE MEETING
POINTS
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create meeting points

EFFECTIVENESS 
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PROMOTE
ACCESSIBILITY.
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promote accessibility

2



ARCHITECTURE + WAYFINDING = UNIQUE PERCEPTION

ARCHITECTURE + WAYFINDING = UNIQUE PERCEPTION
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MESSAGING PLAN
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one communication in 
various means: 

verbal, visual and digital 

photo: unsplash.com
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MESSAGING PLAN



GRAPHIC
SYSTEM 
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TYPE TYPE

TYPOGRAPHY

3

tone of communication
friendly, serious, legible, playful
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TYPOGRAPHY

3

hierarchy 

You will read 
this first
And then you will read this
Then this one

And you will read this last
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TYPOGRAPHY
readability

MESSAGING PLAN

3
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TYPOGRAPHY

3

languages
Belgium
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PICTOGRAMS
aiga
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PICTOGRAMS
customized systems 
personality
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VIDEO LINK
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https://www.youtube.com/watch?v=0tTZiFRw5AE
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3

PICTOGRAMS
culture

ACESSO
RESTRITO

HIGIENIZE
AS MÃOS
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ARROWS
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ARROWS
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COLOURS

Aa Aa
contrast
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COLOURS
composition
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COLOURS
meaning
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MAPS
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MAPS
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MAPS

Restaurante Berga Mótta
Restaurante Berga Mótta
Berga Mótta Restaurant

Estacionamento
Estacionamiento
Parking

Área de Descanso
Área de Descanso
Rest Area

Área para Piquenique
Área para Picnic
Picnic Area

Pomar
Pomar
Citrus Grove

Sanitários
Sanitarios
Restrooms

Sanitário Acessível
Sanitario Accesible
Accessible Restroom

Fraldário
Nursery
Baby Changing Station

Trilha do Trombão
Sendero del Trombão
Trombão Trail

350m | 10 min | Percurso Leve 
350m | 10 min | Recorrido Leve
350m | 10 min | Easy Trail

50m | 1 min | Percurso Leve 
50m | 1 min | Recorrido Leve
50m | 1 min | Easy Trail

300m | 30 min | Percurso Médio
Atenção: Percurso Ida e Volta
300m | 30 min | Recorrido Promedio
Atención: Trayecto Ida y Vuelta
300m | 30 min | Moderate Trail
Attention: Go and return

200m | 5 min | Percurso Leve 
200m | 5 min | Recorrido Leve
200m | 5 min | Easy Trail

200m | 5 min | Percurso Leve 
200m | 5 min | Recorrido Leve
200m | 5 min | Easy Trail

350m | 15 min | Percurso Leve 
350m | 15 min | Recorrido Leve
350m | 15 min | Easy Trail

Área para Slackline
Área para Slackline
Slackline Area

Cachoeira
Cascada
Waterfall

Mirante
Mirador
Overlook

Mata Nativa
Mata Nativa
Native Forest

Você Está Aqui
Usted Está Aquí
You Are Here

Trilha
Sendero
Trail

Trilha Tangará
Sendero Tangará
Tangará Trail

Trilha do Quilombo
Sendero del Quilombo
Quilombo Trail

Trilha da Usina
Sendero de la Usina
Usina Trail

Sede do Parque
Sede del Parque
Park Headquarters

Circulação de Veículos
Circulación de Vehículos
Caution: Vehicle Circulation

Peraus
Peraus
Ravines

Arroios
Arroyos
Streams

Limite entre Percursos
Límite entre Recorridos
Trailheads

Área Construída
Área construida
Constructed Area

A F

G

H

I

J

250m | 25 min | Percurso Médio
Atenção: Trajeto Ida e Volta  
250m | 25 min | Recorrido Promedio
Atención: Trayecto Ida y Vuelta
250m | 25 min | Moderate Trail
Attention: Go and return 

C

300m | 9 min | Percurso Leve 
300m | 9 min | Recorrido Leve
300m | 9 min | Easy Trail

E

250m | 6 min | Percurso Leve 
250m | 6 min | Recorrido Leve
250m | 6 min | Easy Trail

D

250m | 8 min | Percurso Leve 
250m | 8 min | Recorrido Leve
250m | 8 min | Easy Trail

B

by the same path

by the same path

N

A

G

H

J
I

C

B

D

E

F

Mirante Trombão
Mirador Trombão

Trombão Overlook

Recepção
Recepción
Reception

Acesso
Acceso
Access

Casa da Família Sperry
Casa de la Familia Sperry

Sperry Family House

Restaurante Bêrga Mótta
Restaurante Bêrga Mótta
Bêrga Mótta Restaurant

Vale do Quilombo
Vale del Quilombo
Quilombo Valley

Arroio Cristal
Arroyo Cristal
Cristal Stream

Arroio Cristal
Arroyo Cristal
Cristal Stream

Pinturas Rupestres
Pinturas Rupestres
Rock Paintings

Arroio Trombão
Arroyo Trombão
Trombão Stream

Arroio Quilombo
Arroyo Quilombo
Quilombo Stream

Cascata do Trombão
Cascada del Trombão
Trombão Waterfall

Trilha do Trombão
Sendero del Trombão

Trombão Trail

Trilha Tangará
Sendero Tangará
Tangará Trail

Trilha da Usina
Sendero de la Usina
Usina Trail

Trilha do Quilombo
Sendero del Quilombo 

Quilombo Trail

Cachoeira do Poço
Cascada del Poço

Waterfall of the Pool

Cachoeira da Usina
Cascada de la Usina
Usina WaterfallMirante Cachoeira da Usina

Mirador Cascada de la Usina
Usina Waterfall Overlook

Arroio Tapera
Arroyo Tapera
Tapera Stream

N

Cachoeira
Escondida

Cascada Escondida
Hidden Waterfall

Você Está Aqui
Usted Está Aquí
You Are Here

Mapa do Parque
Mapa del Parque
Park Map
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MAPS
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CODIFICATION
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CODIFICATION

ZONE ZONE + FLOOR ZONE + FLOOR + ROOM
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CODIFICATION

MESSAGING PLAN
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HOW GRAPHIC 
DESIGN HELPS US 
NAVIGATE OUR 
BUILDINGS IN... 
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 GARAGES?

photo: roadandtrack.com
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MESSAGING PLAN

photo: 99designs.com



MESSAGING PLAN HAVE YOU EVER GOT LOST?   |  APRIL 2023

LIBRARIES?

photo: martinpublicseating.com
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MESSAGING PLAN
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TOILETS?

photo: istockphoto.com
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MESSAGING PLAN
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FLOOR INDICATOR?

photo: istockphoto.com
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MESSAGING PLAN
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DIRECTORIES?

photo: DieselDucy
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MESSAGING PLAN
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ARROWS?

photo: Dfastcompany.com
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MESSAGING PLAN
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UNIVERSALITY
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loren ipsum

lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
ut tincidunt sapien id massa 
tempus, dapibus feugiat ipsum 
feugiat.

cras maximus dui sollicitudin 
tristique porttitor.

1

photo: US Health Department

HOW CAN YOU MAKE 
YOUR INSTITUTION MORE 
ACCESSIBLE AND UNIVERSAL?

PROBLEMS THAT CULTURAL 
INSTITUTIONS HAVE/FIND
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ACCESSIBILITY
(INTER)

www.vlaanderen.be/inter 
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LIMITED  
MOBILITY

UNIVERSALITY

4
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COLOR 
WEAKENESS 
OR VISION 
IMPAIRMENT

photo: reviewed.usatoday.com
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DYSLEXIA

UNIVERSALITY

4

photo: media.istockphoto.com



HAVE YOU EVER GOT LOST?   |  APRIL 2023UNIVERSALITY

4

AUTISM

photo: parents.com
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TEMPORARY 
LIMITATIONS

UNIVERSALITY
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ELDERLY 
PEOPLE

photo: ashleycourtcare.co.uk



GENDER 
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MAY
EVERYONE
PEE?
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transgender people 
report frequent 
harassment, 
specifically in relation 
to the use of toilets

(2015 U.S. Transgender Survey)

4



59%
avoid using public toilets
to reduce the possibility 

of confrontations

32%
restrict consumption

of food and drinks

8%
report having kidney 

problems and urinary tract 
infections as a result of 
avoiding public toilets

(2015 U.S. Transgender Survey)
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behind the symbol

society recognizes the male figure 
as the rule and the female figure 
as the exception

the male icon is used for both a male 
person and for a gender-neutral 
person, while the female icon is only 
used for females 
(PATER, 2019)

false assumption of a standard that is 
white, male, and heterosexual 
(LUPTON et al., 2021)

photo: US Health Department
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AIGAAIGA
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behind the symbol

pictograms are intended to 
convey neutrality, but they end 
up expressing cultural beliefs and 
stereotypes such as purely binary 
gender 

a person can be unfairly judged or 
criticized because of their gender 
and its attendant stereotypes 
(WOLICKI, 2015)

photo: US Health Department
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negative attemps
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behind the symbol

- half male, half female figure

- reinforcement of stereotypes 
(feminine dress)

- reinforcement of binary gender

 

in-depth research and studies 
are needed to develop a 
pictogram system that is more 
representative, respectful and 
neutral

photo: US Health Department

UNIVERSALITY
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#ItWasNeverADress campain

fun new concept for toilet signs 

“shift perceptions and assumptions 
about women and the audacious, 
sensitive, and powerful gestures 
they make every single day” 

instead of the dress-wearing 
bathroom-sign figure we’re 
used to, features a woman in a 
superhero-style cape

photo: US Health Department

4
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positive attemps
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The Photographer’s Gallery - London, United Kingdom
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The Photographer’s Gallery - London, United Kingdom
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SO, WE MUST 
REPRESENT A PERSON 
WITHOUT GENDER 
DISTINCTION, RIGHT?
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photo: US Health Department
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ModeMuseum - Antwerp, Belgium
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ModeMuseum - Antwerp, Belgium
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Our restrooms are gender inclusive.
This means that anyone can use them
regardless of their gender.
Please help keep this restroom clean.

Onze toile en zijn genderinclusief.
Dit betekent dat iedereen,
zonder onderscheid, ze kan gebruiken.
Dank je om het toilet netjes achter te laten.

HAVE YOU EVER GOT LOST?   |  APRIL 2023UNIVERSALITY

after the system was installed, a helpful 
sign was added at the entrance to 
explain how to use the toilets because 
visitors were confused

4
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UNIVERSALITY

each toilet is stand-alone and 
without gender designation

there is no human 
representation in any 
pictogram

TRINCA - Porto Alegre, Brazil
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pictograms convey messages 
reflecting social position, values, 

and behavioural principles
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PIC 
TOG 
RAM

one can perceive the direct relationship 
between the construction of a symbol 

and the way we communicate

visual, verbal, and written language 
go hand in hand

4
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there is clear need for a change that goes 
beyond images to indicate a toilet

this should impact the way people 
communicate with each other and with 

the spaces they move through



INCLUSION

social networks

wayfinding 
design

attending to 
the user

internal 
processes

affirmative 
actions 

inclusive    
hiring

internal and 
external 

communication

trainings
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TENDER
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PRACTICE 
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tour in the museum 
cards with roles

with backpack - desk, lockers, toilet, 
temporary exhibition, library, toilet, locker

wearing glass 1 - desk, café, permanent 
exhibition, auditorium, toilet

wearing glass 2 - café, desk, permanent 
exhibition,   AP via stairs, down by elevator

using a wheelchair - bookshop, desk, 
permanent exhibition, auditorium, toilet

with child - desk, family tour, family toilet, 
MoMu shop

foreigner - does not speak Dutch - 
desk, MoMu offices for a meeting, toilet,          
MoMu shop, café

routes
starting from the outside of the museum

6
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DISCUSSION:
PERCEPTIONS AND FEELINGS

GROUPS OF 05/06 PARTICIPANTS
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WRAP UP
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